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Introduction:   
 
The MnUSA Membership Platform is an online member management system.  This 
MEMBER HELP DOCUMENT is the second of three Help Documents for the MnUSA 
Membership Platform.   
 
If you have not done so already, please refer to the STARTING HELP DOCUMENT to 
guide you to find out your member id and set your own password to log into the system. 
 
This document gives tips to Members, both Individual and Business, on how to update 
their profile information, renew their own MnUSA memberships, make donations to 
MnUSA and download and print their own membership cards.   
 
While the Membership Platform gives Clubs and Members the ability to fully manage 
themselves, the MnUSA Office is still available to process Memberships and Club 
Membership Rosters either in part or full (in other words, you can still hand write your 
Membership Information and Club Membership Rosters and mail it and a check to the 
MnUSA Office and we would gladly input the information into the Membership Platform 
for you). 
 
MnUSA Office hours vary during Summer and Winter Months.  Check the website for 
office hours, address, email and phone number. 
 
Important:  Check the Revision and Date at the top of these Help Documents with the 
one that is on the website near the LOGIN TO MEMBERSHIP PLATFORM button on 
the member-log-in screen to make sure you are following the latest revision as these 
documents are being constantly added to and revised! 
 
 
 
 
 
 

 



6 layers of privileges that Members get in the MnUSA Membership Platform: 
 
Note 1: You do NOT log into the MnUSA Membership Platform as a snowmobile club; 
you log in as a Member, either an individual or business member. 
 
Note 2: You do NOT ‘create’ or ‘register’ your Snowmobile Club or Trail Association; 
MnUSA Office (System Admin) have already created these for you.  Any new Club or 
Trail Association will be created for you by the MnUSA Office.  After creation the Club 
Administrator will perform updates. 
 

1)​ The Basic Individual or Business Member can SEE and CHANGE their own 
profile information and if they are a snowmobile club member they can SEE Club 
information but not other Club members profile information.  They can renew 
their own MnUSA memberships, make donations to MnUSA and print their own 
Membership Cards.  If they are a member of a snowmobile club the Club Officers 
and Club Administrator can do some of these tasks for them. 
 

2)​ Snowmobile Club Officers can change their own profile information just like any 
other member.  Club Officers can SEE all the information in their Club including 
the Club profile and all the member’s profiles but they cannot CHANGE any of 
this information.  They can download their Club Rosters and Print Membership 
Cards for their club members. 
 

3)​ Snowmobile Club Club Administrators can SEE and CHANGE all information in 
their Club.  Club Admins can UPDATE their club’s profile information, and, if 
needed, any of their Member’s profile information.  Club Admins can maintain 
their club’s membership, download club rosters and make club MnUSA 
membership payments and donations.  Club Admins can ADD or REMOVE 
Members from their Club. 
 

4)​ MnUSA Region Directors can SEE all Club, Member and Business information in 
their Region.  They can run many reports for their own Region.  Like any other 
Member they can update their own profile but not anything else. 
 

5)​ MnUSA Executive Board (Region 0 - zero) can  SEE all Club, Member and 
Business information in the entire state.  They can run many reports for the entire 
state and all Regions.  They can update their own profile but not anything else. 
 

6)​ System Admin can SEE and CHANGE everything in the system state wide. 
 



Individual Member: 
 
Every MnUSA Member can log into the Membership Platform with their Member ID and 
password and edit their own Member Profile, renew their membership, donate and print 
their own Membership Card.  If you don’t know your Member ID or need to set/reset 
your password refer to the STARTING HELP DOCUMENT on the mnusa.org website. 
 
The inputs are very straight forward.  Every section has a SAVE button.  After you make 
any changes make sure you press it and see the ‘Saved.’ message signifying it worked.  
You will also see buttons at the top for Renewing your MnUSA Membership, Donating to 
MnUSA and downloading and printing your Membership Card: 
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Note: There is no 'Family' MnUSA Membership.  The Membership is made up of a Primary 
Member signified with 'xxxxx-1' (dash 1) on the end of their Member ID.  If the Primary Member 
has a spouse, partner or significant other they would be stored as a Secondary Member and 
have the same Member ID as the Primary Member except they would have 'xxxxx-2' (dash 2 on 
the end of their Member ID. 
 
As you scroll down your Membership Profile screen you will see all the MnUSA 
Membership Renewals and Donations that you have made.  For your records you can 
click the INVOICE button to see and print details: 
 

 
 
 
 
 
 
 
 
 
 
 
 
 

 



As you continue scrolling you will see all your Snowmobile Club Memberships, if any.  
Note the green check signifies your PRIMARY SNOWMOBILE CLUB.  This is the Club 
that you would pay your MnUSA membership dues thru if you didn’t pay them directly 
here by clicking the RENEW MEMBERSHIP button. (see above screenshot) 
 
Note 1:  You cannot ADD yourself to a Snowmobile Club; you must join the Snowmobile 
Club and their Club Administrator will ADD you to their Club.   
 
Note 2:  By default your Primary Club is the FIRST Club that you join.  In order to 
change your Primary Club consult the MnUSA Office (System Admin). 
 

 
 
 
 
 
 
You don’t have to join MnUSA through a Snowmobile Club but MnUSA 
definitely supports joining Clubs! 
 
 
 
 

 



As you continue to scroll down your Profile screen you will see the Membership 
Options.  In this section you can check or un-check the means that you contacted (if 
needed), whether you want a hard copy of the MnUSA Minnesota Snowmobiling 
magazine mailed to you (note you can read the electronic copy of the magazine at 
mnusa.org) and if you want the electronic news letter ‘Newsledder’ emailed you you. 
 
There are also check boxes to volunteer to be listed in the RAD (Rider Assist Directory) 
to help out fellow sledders.  In the past MnUSA would publish and mail out RAD books 
to Members.  MnUSA is currently looking into having an electronic version of the RAD 
book available in the future.  Until that time at least you can check the boxes if you want 
to participate. 
 
Finally, at the very bottom, is where you can reset your own password: 
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Business Partner Member: 
 
Every MnUSA Business Partner Member can also log into the Membership Platform 
with their Member ID and password and manage their Member Profile, Renew their 
MnUSA Membership and Donate to MnUSA.  If you don’t know your Member ID or need 
to set/reset your password refer to the STARTING HELP DOCUMENT on the 
mnusa.org website. 
 
The Business Member Profile screens work the same way as the Individual Member 
screen except for a few key differences. 
 
At the very top is the PRIVATE Profile information used to contact the business owner: 
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The Location Information section is what the PUBLIC will see.  This is the information 
that will be used in the MnUSA Minnesota Snowmobiling and on mnusa.org to support 
the Business Partners that support MnUSA. 
 
Note the section here where the Business can specify a discount that they can give to 
MnUSA Members: 
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As you scroll down you will see more Location Information where the business can 
check what services they offer in the Categories area.  These services will not only be 
listed with the business on the mnusa.org Business Partner screen but will also be used 
there when a potential customer is Searching for businesses in the area they live or ride 
that support their sport. 
 
There is also a free form text area called ‘Notes’ that the business can type up a 
description of their business, business hours or any other specifics that they want 
showing up with their business on the mnusa.org Business Partner screen: 
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Here is what the Business Partner Profile looks like on the interactive map of the 
Business Partners screen of mnusa.org: 
 

 
 
 
Important:  The free form text in the Notes area mentioned above is limited to 50 
characters.  Because the Membership Platform and mnusa.org website are 2 different 
computer systems with different levels of security, the Profile information from the 
Membership Platform is transmitted to the mnusa.org website once per day between 
2-3am in the morning.  So, if you make a change to your Business Partner Profile, 
including this Notes area, today, it should be transmitted to the website by tomorrow. 
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And, finally, the Business Partner Member’s Profile, like an Individual Member, also 
shows which Snowmobile Clubs they belong to (which MnUSA highly supports!), 
preferred means of contacting the Business, if the business would like a copy of the 
MnUSA Minnesota Snowmobiling magazine mailed to them and if they’d like the 
NewSledder emailed to them. 
 
Also, like an Individual Member, a Business Partner Member can also volunteer for the 
MnUSA RAD (Rider Assist Directory) to help fellow snowmobilers. 
 
At the very bottom is the area where the Business Partner Member can change their 
password. 
 

 
 
 
 
This is the end of the MEMBER Help Document.  For questions consult the MnUSA 
Office or, if applicable, your snowmobile club Club Admin.  For contact information and 
office hours for the MnUSA Office refer to mnusa.org. 


