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Introduction: The MnUSA Membership Platform is an online member management 
system.  MnUSA supports Individual and Business Partner Members that we will refer to 
throughout this document as ‘Members’.  The Membership Platform also supports 
snowmobile clubs giving them the tools for them to maintain their club and MnUSA 
memberships.  While the Membership Platform gives Clubs and Members the ability to 
fully manage themselves, the MnUSA Office is still available to process Memberships 
and Club Membership Rosters either in part or full (in other words, you can still hand 
write your Membership Information and Club Membership Rosters and mail it and a 
check to the MnUSA Office and we would gladly input the information into the 
Membership Platform for you). 
 
This is one of THREE Online Membership Platform Help Documents.  STARTING 
is the basics to get logged into the system, MEMBER shows how Individual and 
Business Partner Members can update their Profiles to their advantage and CLUB 
ADMIN shows Snowmobile Club Administrators how to manage their Club and 
Club Members.  
 
 
Logging into the MnUSA Membership Platform: 
 
You can access the MnUSA Membership Platform from the MnUSA website 
(mnusa.org) and click Login or go directly to mnusa.org/member-log-in. 
 
Important:  Check the Revision and Date at the top of this document with the one 
that is on the website near the Membership Login on the member-log-in screen to 
make sure you are following the latest revision as this document is being 
constantly added to and revised! 
 
MnUSA Office hours vary during Summer and Winter Months.  Check the website for 
office hours, address, email and phone number. 
 
You must be a MnUSA Member to Login to the Membership Platform.  Continue 
reading even if you do not know if you’re a member or even if you may have 
expired years ago!  If you are not or never have been a MnUSA Member you can click 

http://mnusa.org
https://mnusa.org/member-log-in


one of the JOIN NOW buttons on the website, fill out a membership application and mail 
it along with a check to the MnUSA Office or join a snowmobile club that also offers 
MnUSA Membership (this is the BEST option as MnUSA recognizes the importance of 
snowmobile club membership and you get a discount on your membership dues!) 
 
Once you become a MnUSA Member you will be assigned a Member ID.  Individual 
Primary Members will be assigned a number of the format 123456-1 where the ‘dash 1’ 
means that you are the Primary Member.  You will have the ability to also enroll other 
family members who would be referred to as ‘Secondary Members’ (optional).  Primary 
Member’s Spouse, for example, would be assigned ID 123456-2.   Business Partner 
Members would be assigned a Member ID of, for example, 123456-B, where the ‘dash 
B’ is for Business.  These Member ID’s would be communicated to you in a welcome 
email and would be printed on the mailing label of your Minnesota Snowmobiling 
magazine that all members get and also on your Membership Card(s). 
 
Following are examples of Individual and Business Partner Member Minnesota 
Snowmobiling magazine mailing labels and Membership Cards.  Notice the mailing 
label also has the Member’s membership renewal date to the right of the Member ID. 
 
If you are receiving a Minnesota Snowmobiling magazine you are currently a 
MnUSA Member and have not expired!  Only Active MnUSA Members receive the 
Minnesota Snowmobiling magazine! 
 
Individual Membership Primary Member ID on magazine mailing label: 
 

 
 



Business Partner Member ID on magazine mailing label: 
 

 
 
 
Membership Card examples with Primary Member on first card and Secondary Member 
on second card.  Note: If there is no Secondary Member exists then the Primary 
Member card information would be duplicated on the second card: 
 

 
 
 
 

 



If you now have a MnUSA Membership, even if it’s expired, and want to Login to the 
MnUSA Membership Platform this is what it looks like: 
 

 
 
1 is your Member ID in the format we discussed above, 2 is your password and 3 can 
be clicked if you forgot your password, never had a password or still do not know what 
your Membership ID is.  RESIST checking ‘Remember me’ for future security 
reasons.  RESIST clicking ‘Register Now’ as this will create a brand new 
membership for you when you probably already have one!!! 
 

 



Let’s just say ALL of the above is true and you click on 3 ‘Forgot your password?’.  You 
will be asked for the email address that you supplied when your created your MnUSA 
membership: 
 

 
 
 
After you click SEND RESET LINK the following green message will appear: 
 

 
 
 
 
 

 



Look in your Email Inbox for an email from Minnesota United Snowmobile Association: 

 
NOTE: If you did NOT get this email from MnUSA then you’ve either typed your 
email wrong or it does not match the email that is stored in your Membership 
Platform Membership Profile!  At this point you may have to contact the MnUSA 
Office or if you joined MnUSA through a snowmobile club then contact the Club’s 
Club Admin for assistance. 
 
When you open the email you will see your Membership ID.  Remember it! 

 
Click ‘Reset your Password’ and this screen will pop up.  Re-enter your email address 
and type what you want your password to be TWICE so the system makes sure you’ve 
typed it in the same.  Finally, click RESET PASSWORD: 



Enter your MnUSA Member ID and new password to Login to the MnUSA Membership 
Platform: 
 

 
 
 
 
 
 
 
 
 



 
When you Login to the MnUSA Membership Platform you will default to your 
Membership Profile.  This applies to ANY MnUSA Member; regardless if you are a 
regular individual member or a Business Partner Member.  You will have a menu at the 
the menu at the top, buttons for Renewing, Donating and Printing Your Membership 
Cards and various Profile data fields you can change.  Don’t forget to click ‘SAVE’ under 
each area you change.  It’s all pretty simple and self explanatory but refer to the 
MEMBER HELP DOCUMENT for much more details: 
 

 
 
 
 
 
 
 

 



Primary/Secondary Snowmobile Club Concept: 
 
If you are an individual General Member or a Business Partner Member you may have 
become a member through your local snowmobile club (which MnUSA heavily 
endorses!) or you may have joined on your own.  If you have joined MnUSA through a 
snowmobile club you should see that snowmobile club or clubs on your profile screen.   
 
Important: The green check mark indicates that this is your PRIMARY Club.  By default 
your PRIMARY Club is the first Club you join.  If you are a member of more than one 
club and want to change your PRIMARY Club please contact the MnUSA Office. 
 
Remember: As a MnUSA member that is now able to log into the Membership Platform 
you can Renew your own membership (see above) or as a member of a snowmobile 
club you can renew your MnUSA membership with them at the same time that you 
renew the membership with the club. 
 
Important: If you are a member of more than one club you only need to renew your 
MnUSA membership with your PRIMARY Club!  If you do not have a club listed here 
and want to join one then please do join the club by contacting that club!  The first club 
you join will become your Primary Club.  If you have joined multiple clubs and want to 
CHANGE which club is your Primary Club please ask the MnUSA Office to change it for 
you. 
 

 
 



MnUSA Membership Platform member permission groups: 
 
There are 6 layers of privileges that Members are assigned to when they log into the 
MnUSA Membership Platform: 
 

1)​ The Basic Individual or Business Member can SEE and CHANGE their own 
profile information and if they are a snowmobile club member they can SEE Club 
information but not other Club members profile information.  They can renew 
their own MnUSA memberships, make donations to MnUSA and print their own 
Membership Cards.  If they are a member of a snowmobile club the Club Officers 
and Club Administrator can do some of these tasks for them. 
 

2)​ Snowmobile Club Officers can change their own profile information just like any 
other member.  Club Officers can SEE all the information in their Club including 
the Club profile and all the member’s profiles but they cannot CHANGE any of 
this information.  They can download their Club Rosters and Print Membership 
Cards for their club members. 
 

3)​ Snowmobile Club Club Administrators can SEE and CHANGE all information in 
their Club.  Club Admins can UPDATE their club’s profile information, and, if 
needed, any of their Member’s profile information.  Club Admins can maintain 
their club’s membership, download club rosters and make club MnUSA 
membership payments and donations.  Club Admins can ADD or REMOVE 
Members from their Club. 
 

4)​ MnUSA Region Directors can SEE all Club, Member and Business information in 
their Region.  They can run many reports for their own Region.  Like any other 
Member they can update their own profile but not anything else. 
 

5)​ MnUSA Executive Board (Region 0 - zero) can  SEE all Club, Member and 
Business information in the entire state.  They can run many reports for the entire 
state and all Regions.  They can update their own profile but not anything else. 
 

6)​ System Admin can SEE and CHANGE everything in the system state wide. 
 
 
 
This is the end of the STARTING Help Document.  For questions consult the MnUSA 
Office or, if applicable, your snowmobile club Club Admin.  For contact information and 
office hours for the MnUSA Office refer to mnusa.org. 


